POSITION

ADDITIONAL LEAVITT
M A C€C H I N E R Y

Technical Support

Location: Coquitlam 1 Position Available Competition #: LM0O0790

Leavitt Machinery is one of North America’s largest Dealers for Materials Handling and Aerial
equipment. We sell, rent, lease, finance, service & supply parts for Caterpillar, Mitsubishi, Taylor
and Manitou Forklifts as well as complementary product lines such as JLG Booms and Scissor
Lifts. As an equal opportunity employer with 18 locations in B.C., Alberta and Washington
State, Leavitt is a growing organization looking to add to its talented team. We offer an
excellent benefit package.

We have an opening in our Coquitlam Branch for a Technical Support position, reporting directly
to the General Managers of Service Operations, Training and Sales. The successful candidate
will have extensive experience in the diagnosis and repair of electric powered materials handling
equipment. This person will be expected to provide technical support, advice and training to
other technicians, as well as take the lead on resolving complex electrical issues. This person
would be a liaison between the factories that we represent and the mechanics at the local level.
Decision making ability and leadership ability would also be central to this position.

Industry experience and specific related product knowledge will be considered a strong and
desired benefit. This individual will have a strong understanding of our Aftermarket business
along with prior management experience. The successful candidate must have superior PC
skills with experience using MS Project, Word, Excel, Access and knowledge of the benefits of
information technology and streamlining work processes. You will posses the ability to create
and execute weekly plans, have strong technical skills, the willingness to face customer issues
directly, a strong work ethic, exceptional people skills and the ability to listen to issues,
understand both sides and resolve conflicts effectively. You must be extremely organized, able
to multitask, cope with conflicting priorities and possess excellent communication and analytical
skills. You are able to lead and control the course of a project from inception to completion, as
well as monitor and follow up. We are looking for a results oriented leader, determined and goal
focused with the drive for continued improvement.

If you are an innovative, results oriented team player and have the skills required to succeed in
this position, please forward your resume in confidence to:

Human Resources
Fax: (604) 626-0825
Service-resume@leavitt.ca

It is our policy to contact only those candidates that we believe will be successful fit for our organization.

CLOSING DATE: POSTING TO REMAIN OPEN UNTIL FURTHER NOTICE

"A proudly owned and operated Pacific Northwest Company™




